Date: 22/04/2022
Ref: 06/2022

Circular No. 06/2022
Concerning Marketing Campaigns

Dear Owners and Managers of Abu Dhabi
Licensed Establishments,

Greetings,

In line with ADDED'’s keenness to create a safe
business environment that preserves the rights
of consumers in the Emirate of Abu Dhabi and
contributes to limiting practices that may affect
the consumer’s privacy and his own choices, we
stress the need to refrain from:

e Direct telephone contact with consumers
and the use of your available database,
unless the consumer agrees to receive the
call, expresses interest, or registers using
any platform or means of communicating
with him.

¢ Sending SMS text messages or through the
WHATSAPP program to the consumer
unless the consumer has expressed his
desire in any way to receive the message of
advertisements or offers.

Please note that in the event of receiving any
complaint in this regard, penalties may be
imposed against violators.

Sincerely,

Abu Dhabi Department of Economic
Development
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