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What does Doing Business measure?

Doing Business indicators:

Doi v' Focuson regulations relevant to the life cycle of a
oing small to medium-sized domestic business.

Business

v Are built on standardized case scenarios.

v' Are measured for the most populous city in each
e country, and the second largest business city in
190 Econamies . . . . . .
countries with more than 100 million inhabitants.

v"  Are focused on the formal sector.

A v 190 Countries are measured.

DO NOT measure all aspects of the business environment such as security, macroeconomic
stability, prevalence of bribery and corruption, level of training and skills of the labor force,
proximity to markets, regulations specific to foreign investment or the state of the financial

system.

You can download the full report through the website: http://www.doingbusiness.org/



http://www.doingbusiness.org/

The 12 areas of business regulation measured by Doing Business affect firms
throughout their life cycle
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Startinga Employing Dealing with  Getting Registering  Getting  Protecting Paying Trading  Contracting Enforcing  Resolving

secure business

business workers construction  electricity  property credit minority taxes across with the contracts  insolvency
permits investors borders  govermment
{coming soon)
Indicator set What is measured
Startinga business Procedures, time, costand paid-in minimum capital to starta limited liability company
Employing workers Flexibilityin employmentregulation and aspects of job quality

Procedures, time and costto complete all formalities to builda warehouseand the quality control and safety

Dealing with construction permits . . . L
& P mechanisms in the construction permitting system

Procedures, time and costto get connected to the electrical grid, the reliability of the electricity supply and the

Getting electricit .
& ¥ transparency of tariffs

Registering property Procedures, time and costto transfer a property and the quality of the land administration system

Getting credit Movablecollaterallaws and creditinformation systems

Protecting minority investors Minority shareholders’ rightsin related-party transactions and in corporate governance
Tradingacrossborders Time and costto exportthe productof comparativeadvantageandimportauto parts

Payingtaxes Payments, time and total tax rate for a firmto comply with all tax regulations as well as post-filing processes
Enforcing contracts Time and costto resolvea commercial disputeand the quality of judicial processes

Time, cost, outcome and recovery rate for a commercial insolvency and the strength of the legal framework for

Resolvinginsolvency .
insolvency

Procedures and time to participatein and win a works contractthrough public procurementand the public procurement

Contracting with the government
regulatory framework



How Doing Business collects and verifies the data

December February D it D e D August i October i

@ Data collection and analysis

The Doing Business team updates “»The Doing Business team distributes the o
the questionnaires and consults - questionnaires and analyzes the relevant @

‘*"-ﬁ' Questionnaire
L;ﬂ IIE'II’EIDIIIIIH“

The study is published,

followed by media
with internal and external experts. - laws and regulations along with the - outreach and findings
information in the questionnaires. » The Dok Bshess hemanalizes: dissemination.
- B The Doing Busingss team travels to the data and writes the study. :
- approximately 40 economies. Comments on the study and data are -
. #The ﬂgmg Business team engaqges in received from across the World Bank
- conference calls, video conferences, and Group through an intemal review
in-person meetings with government process.

officials and private sactor practitioners.

- » Governments and World Bank Group

- regional teams submit information on
regulatory changes that could potentially
be included in the global count of
regulatory reforms.

Source: 1: Doing Business Report 2020, World Bank



One-third of all business regulatory reforms recorded by Doing Business 2020 were in the

economies of Sub-Saharan Africa

Retorms captured by
Doing Business year (number)
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I Resolving insolvency
B Enforcing contracts

Trading across borders
[ Paying taxes

B Protecting minority investors

B Getting credit

B Registering properny

Getling slectricly

BB Dealing with construction permits

B starting a business

* 1n2018/19, 115 economies
implemented 294 business
regulatory reforms.

* In Doing Business 2020, the 10
top improvers are Saudi Arabia,
Jordan, Togo,

Bahrain, Tajikistan, Pakistan,
Kuwait, China, India, and
Nigeria.

* These economies
implemented a total of 59
regulatoryreforms in 2018/19
accounting for one-fifth of all
the reforms recorded
worldwide.

Bahrain and KSA were the top reformersamong GCC implementing reforms, followed by UAE, Kuwait & Qatar (3), and Oman (3)

Dealing with

Protecting

Trading
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KSA 4 v v v v v v
UAE v v v v v
Kuwait v v v v v v v
Qatar v v v
Oman \/ v / \/
Bahrain \/ \/ \/ v \/ v J \/ ‘/




Business Reforms in the United Arab Emirates — Rank: 16 (11)

' Doing

Business

S DOING

Training for Reform

Starting a business
The United Arab Emirates made starting a business less expensive by reducing the fees for business incorporation.

Dealing with construction permits

The United Arab Emirates made dealing with construction permits easier by using a risk-based approach to reduce the
number of inspections.

Protecting minority investors

The United Arab Emirates increased minority investor protections by providing for disqualification of directors in cases of
prejudicial conflicts of interest

Paying taxes
The United Arab Emirates introduced a value added tax.

Trading across borders
The United Arab Emirates made trading across borders easier by reducing the time to export by fully digitizing certificates
of origin and the cost to import by issuing certificates of conformity that cover multiple shipments.

Starting abusiness:
The United Arab Emirates made starting a business easier by improving online registration

Getting Electricity:

The United Arab Emirates made getting electricity easier by eliminating all costs for commercial and industrial connections
of up to 150 kilo-Volt-Amperes (kVA).

Getting credit:

The United Arab Emirates strengthened access to credit by introducing the possibility of granting a nonpossessory security
right in a single category of movable assets without requiring a specific description of the collateral, by allowing out-of-court
enforcement of the security interest and by establishing a unified and modern collateral registry.

Registering property:
The United Arab Emirates made registering property easier by increasing the transparency of the land administration
system.



Top 5 World Rankings

Dealing
Starting a with Getting Registering Getting
Business Constructio Electricity Property Credit
n Permits

Ease of
Doing
Business

Protecting Trading
Minority Across
Investors Border

Country/

Enforcing Resolving

Economy Contract Insolvency

20 | ‘119 | 20 | ‘19| ‘20 [ ‘19 | ‘20 | ‘19 | 20 | ‘19 | ‘20 [ ‘19 | ‘20 | ‘19 | ‘20 | ‘1S [ ‘20 | ‘19| 20 | ‘19 | '20 [ ‘19

New
Zealand 1 1 1 1 7 6 48 | 45 2 1 1 1 3 2 9 10 63| 60| 23] 21| 36| 31

Svepore | 2 | 2| 4| 3|5 |8 f1ofw|2a|a|37|2|3]| 7|7 |8 |sa|a|]|1]|27]2

Denmark 4 3 45 | 42 | 4 4 21 [ 21 [ 11 | 11 | 48 | 44| 28 [ 38 [ 8 9 1 1 14 |1 14| 6 6

H
Kong°s"§R,345511335153373271121292731304544

';‘;’:_"’" 5 5 3311 f12]10] 2 2 40| a0 |67 |60 25| 2322|2236 ]| 33| 2 2 11| 11

You can download the full report through the website:http://www.doingbusiness.org/



http://www.doingbusiness.org/

GCCRankings

Dealing
Starting a with Getting Registering Getting
Business Constructio Electricity Property Credit
n Permits

Ease of
Doing
Business

Trading

Country/Eco
nomy

p .
rotecting Paying R Enforcing Resolving

Minorit
E Taxes Contract Insolvency
Investors Border

Abu Dhabi* 2] -2 -1 -f19] - ]as ] - || - || - || |58 ~] 8] ~-|*

Bahrain 43 | 62|67 |66 [ 17 |57 |72 |82 |17 (26 (94 (112|152 | 38| 1 | 5 |77 | 77|59 |128| 60| 93

Saudi Arabia | 62 | 92 | 38 |141 28 [ 36 [ 18 | 64 | 19| 24|80 (112 3 | 7 | 57| /78| 86 [158| 51| 59 1168|168

Oman 68 | 7832|3747 (66 ([35|66|52|52(144(134( 88 |125| 11| 12 (64| 72| 69| 73|97 |100
Qatar 77 | 83 1108|384 |13 (20(49| 69| 1 | 20(119(124(157|178] 3 | 2 (101| 97 (115]122|123|120
Kuwait 83|97 (82|133|68 (131|166 (9545|699 |119|134( 51| 72| 6 | 7 [(162|159( 74| 77 |115(115

*2019 Abu Dhabi Subnational Report
** not measured in the Abu Dhabi Subnational Report

You can download the full report through the website: http://www.doingbusiness.org/



http://www.doingbusiness.org/

Starting a Business

Starting a Business

getting a local limited liability company up
and running

Ranking Ranking F— - 'Cost (% of P:cijn-m
2019 2020 ocedures ime | income per n.
capita) capital
UAE 17 3 4.5

25 17.2 0
Oman 78 32 5 5 3.1 0
KSA 92 38 4 11 5.4 0
Bahrain 62 67 7 9 1 0
Kuwait 97 82 6 20 1.7 0
Public & Private Sectors Qatar 83 108 9 9.5 6.3 0
n
[ ] o ;
i - B — B4 s ma

. Surve
Interviews y
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Dealing with Construction Permits

Dealing with Construction Permits

procedures required for a businessin the
construction industry to build a warehouse

Cost (% of Building

Ll Procedures | Time warehouse Quality
2019

value) Control
UAE 5 3 11 47.5 2.2 15
Qatar 20 13 13 87.5 0.1 13
Procedures Bahrain 57 17 9 71 3.7 12
KSA 36 28 14 100 1.9 12
Oman 66 a7 15 125 0.8 11
Kuwait 131 68 19 103 5.5 14

Abu Dhabi

(Subnational 15 - 14 39 2.1 12

2019)




Registering Property

Registering Property

records the full sequence of procedures
necessary for a businessto purchasea
property fromanother business

o Quality of
Ranking Proced (IZ)ost(A)tof land
2019 HEES roperty administra
value) .
tion
Qatar 20 1 1 1 0.3 26
UAE 7 10 2 1.5 0.2 21
Procedures
Bahrain 26 17 2 2 1.7 19.5
KSA 24 19 2 1.5 0.0 14
Kuwait 69 45 7 17 0.5 18.5
Oman 52 52 3 18 6.0 17
Abu Dhabi
(Subnational 15 - 2 2 2.1 20.5
2019)
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Getting Electricity

Getting Electricity

all procedures for a businessto obtain a
permanent electricity connection and supply
for a standardized warehouse

. Reliability of
Ranking | Ranking Procedures Time i(n:::)::n(f ?afr supply and
2019 2020 (CEVA) e p transparency
capita) .
of tariffs
%025 UAE 1 1 2 7 0.0 8
Procedures
KSA 64 18 2 35 27.9 6
Oman 66 35 5 30 50.0 7
Qatar 69 49 4 a4 9.2 5
Kuwait 95 66 5 49 55.7 6
Bahrain 82 72 5 69 57.4 6
Abu Dhabi

(Subnational 19 - 4 38 9.2 7

2019)




Getting Credit

Getting Credit

measures the legal rights of borrowers and
lenders with respect to secured
transactions through oneset of indicators
and the reporting of creditinformation
through another.

50%
Strength of legal
rightsindex

Ranking

2019

UAE 44
KSA 112

Bahrain 112
Kuwait 134
Qatar 124

Oman 134

Depth of Credit
Ranking Strength o credit registry
legal rights . .
2020 index(0-12) information | coverage (%
Al index(0-8) | ofadults)
48 6 8 12.0
80 4 8 0.0
94 3 8 0.0
119 1 8 16.8
119 1 8 34.7
144 1 6 27.1

Credit

bureau
coverag
e (% of

adults)*

51.3
56.7

40.9
31.6
0.0
0.0

*Creditregistrycoverage & Credit bureau coverage are measured but don't count fortherankings
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Protecting Minority Investors

Protecting Minority Investors

protection of minority investorsfrom
conflicts of interestthrough one set of Ranking | Ranking

indicators and shareholders’ rights in 2019 2020
corporategovernancethrough another

Extent of disclosure
index (0-10)
Extent of director
liability index (0-10)
suits index (0-10)
rights index (0-10)
Extent of ownership

Ease of shareholders
Extent of shareholder
and controlindex (0-
[0)]
Extent of corporate
transparency index (0-
10)

KSA 7 3 9.0 9.0 7.0 5.0 6.0 7.0
UAE 15 13 10 10 4.0 4.0 7.0 5.0
Bahrain 38 51 8.0 4.0 5.0 5.0 7.0 4.0
Kuwait 72 51 5.0 9.0 4.0 2.0 6.0 7.0
Oman 125 88 8.0 5.0 3.0 4.0 5.0 3.0

Qatar 178 157 2.0 2.0 2.0 3.0 2.0 3.0




Paying Taxes

Paying Taxes
taxes and mandatory contributions a
medium-size company must payina given
year

%25
Total Tax

Ranking | Ranking Pavments Time Total Tax Profiling
2019 2020 y (Hours) | Rate Index

Bahrain
Qatar
Kuwait
Oman
UAE

KSA

12

78

11
30
57

12
15

41
98
68
116

104

13.8
11.3
13.0
27.4
15.9

15.7

85.3
55.0
32.2
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Trading Across Borders

About Trading Across Borders

< Doing Business measures the time and cost (excluding tariffs) associated with three sets of procedures —documentary
compliance, border compliance and domestictransport—withinthe overall process of exporting or importing a shipment of
goods.

<« The ranking of economieson the ease of trading across borders is determined by sorting their distance to frontierscores for
trading across borders.

Indicators Measure For Import & Export

Time for documentary

Compliance when
exportingthe product
of Comparative

imports 15
metric tons of
containerized

auto parts

Compliance when

~N
Cost to Cost to

Import export
exports the

product of its
comparative %25
advantage

Time to
export

Timefor documentary Costfor documentary
compliance & border compliance & border
Compliance when Compliance when
Importing auto parts Importing auto parts

compliance & border Costfor documentary
compliance & border

exportingthe product of
advantage %25 %25 Comparative advantage
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Trading Across Borders

2020 compliance compliance compliance compliance compliance compliance compliance complianc
(Hours) (Hours) () () (Hours) (Hours) () e($)

Rankin Rankin
. 2019 g g Documentary Border Documentary Border Documentary Border Documentary Border
72

Oman 64 7 28 107 279 7 39 124 244
Bahrain 77 77 24 59 100 47 60 42 130 397
KSA 158 86 11 37 73 319 32 72 267 464
UAE 98 92 5 27 140 462 12 54 283 553
Qatar 97 101 10 25 150 382 72 48 290 558
Kuwait 159 162 72 84 227 665 96 72 332 634
Abu Dhabi
(Subnational 58 - 4 26 134 192 4 9 186 231

2019)



Enforcing Contract

Enforcing Contract

Time and costto resolvea commercial
dispute through a local first-instance court

%33.3

Quality of Judicial
Processe

UAE
KSA
Bahrain
Oman
Kuwait

Qatar

Abu Dhabi
(Subnational 2019)

Ranking

2019

59
128
73
77
122

Ranking
2020

51
59
69
74

115

445
575
635
598
566
570

201

Cost (% of
theclaim
value)

21.0
27.5
14.7
15.1
18.6
21.6

17.5

Quality of
Judicial
Processes

14.0
11.5
9.0
7.5
7.5

4.5

10.5
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Resolving Insolvency

Resolving Insolvency

the time, cost & outcome of insolvency
proceedings involving domestic entities &
strength of the legal framework applicable
to judicial liquidation and reorganization Recovery Strength of
proceedings Ranking Ranking rate (cents Cost (% of insolvency

2019 2020 onthe estate) framework
dollar) index (0-16)

50%
S . Bahrain 93 60 41.3 2.5 9.5 115
UAE 75 80 27.7 3.2 20.0 11.0
Oman 98 97 41.1 3.0 7.0 7.0
Kuwait 115 115 32.2 4.2 10.0 7.0
Qatar 120 123 30.0 2.8 22.0 7.0

KSA 168 168 -- -- -- --




